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HNTOTI'OBBIE PE3YJIBTATHI

No Kputepnii/lloka3arenb Ha0pauuslii 6aj1

1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 93,9

IMoxazatens "CooTBeTcTBHE HHGDOPMAIHHN O ACATEIEHOCTH 00pa30BaTEIBHOM OpraHN3aIN, Pa3MEIICHHON Ha 00IIeJOCTYITHBIX HH(OPMAIIMOHHEIX pecypcax, ee
11 COJICPKAHHUIO M MOPAAKY (Popme), yCTaHOBICHHBIM HOPMAaTHBHBIMHU IIPABOBBEIMH aKTaMH'" o
Jep pAAKy (popme), y P p
12 [oxa3zatens "Hamuune Ha ouinanrsHOM caiiTe 00pa3oBaTeIbHON OpraHU3aI HHPOPMALIUU O TUCTAHIIHOHHBIX crIoco0ax 00paTHOU CBS3M M B3aUMOJCHCTBUS 9

" | c momyJaTensiMH yCIyT U X (QYHKIHOHHpOBaHHE"

13 [Moxazatens "Jlos momyvaTeneii yCiuyT, YA0BICTBOPEHHBIX OTKPBITOCTBIO, OJIHOTOH U TOCTYITHOCTHIO HHPOPMAIIUH O IeSTeIbHOCTH 00pa30BaTeIbHOM 99

" | opranm3anuu, pa3MeneHHo Ha HH(QOPMAIIMOHHBIX CTCHIaX B IIOMEIICHHH 00pa30BaTeIbHON OpraHu3anni, Ha OHUIHAILHOM caiiTe B cetn "MHTepHET"

2 |Kpurepuii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHHsI ycayr" 98,5
2.1 | TTokazarenp "ObecneueHre B 00pa30BaTeIbHON OpraHu3aIii KOMQOPTHBIX YCIOBUH JIJIs IPEAOCTaBICHUS yCuyT" 100
2.3 |Tokazarens "o monydarened YCayT, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHS YCIIYT 00pa30oBaTeNIbHOM oprann3anuei’ 97

3 |Kpurtepuii " JocTYIHOCTD YCJIYT 1Jisl HHBAJIHIAOB" 54,5
3.1 |Tlokazatens "O0opymoBaHHE TOMEIIEHIH 00pa30BaTeIbHON OPTaHM3AIMHI M IIPHJIETAIOIeH K Hell TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIUIOB" 80
3.2 |Tlokazarens "ObecrieueHne B 00pa30BaTeIbHON OPTaHU3AIMK YCIOBHS TOCTYITHOCTH, ITO3BOJISIONINE HHBAJHIAM ITOJTyYaTh YCIYTH HApaBHE C Op yruMu" 20

. okaszarenb "JloJs1 moyJaTeNe YCIyT, YAOBISTBOPEHHBIX JOCTYIHOCTBIO YCIIYT JUIsl HHBAIHIIOB
3.3 |IL " " 75

HTepHii JIATEeJILHOCTh, BEKJINBOCTH THHKOB OPraHN3aluu bl BaHHUS

4 |Kpure "' J100po:KeIaTeJIbLHOCTD, BEKJINBOC a00THUKOB OPraHu3a chepbl 00pazoBa " 99
a1 [Moxkazatens " {0 momy4aTeneit yeiyT, YAOBICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKITMBOCTHIO pAOOTHHKOB 00pa30BaTeIbHOM OpraHu3aIlii, 99

"~ | obecrieunBarONIVX MEPBUYHBIA KOHTAKT M HHPOPMHIPOBAHHUE IOTydaTelsl YCIYTH IIPH HEMOCPEICTBEHHOM 00palIeHHH B 00pa30BaTENbHYI0 OpraHu3auio"

492 [Moxkazatens " {0 momydaTeneit yeiIyT, YA0BICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKITMBOCTHIO pAOOTHHKOB 00pa30BaTeIbHOM OpraHu3aIlii, 99

" | obecrieunBarOMIMX HEMTOCPEICTBCHHOE OKa3aHue YCIYTH MPX 00paIieHHuH B 00pa30BaTeIbHYI0 OpraHU3aIH0"

43 [oxazatens "J{os momydaTeneit yeiIyT, YA0BICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKITMBOCTHIO pAOOTHHKOB 00pa30BaTeIbHOI OpraHu3alluy IpU 99

"~ |McrosIb30BaHMM IMCTAHIIMOHHBIX (JOpPM B3auMoieicTBHs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 97,9
5.1 |Tlokazatens "Jloist mosrydaTesaed yciayT, KOTOpbIe TOTOBBI PEKOMEHI0BATh 00Pa30BaTEeIbHYIO OPTaHM3AINI0 POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 |TToka3areins " 1015t moJydaTesiei yCayr, YIOBISTBOPSHHBIX Ya00cTBOM rpaduka padboThl 00pa3oBaTeIbHOM OpraHu3auu’” 96
5.3 |TToka3arens " 1015t moJydaTesiei yeayr, yOBISTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHHUs YCIyT B 00pa30BaTeIbHON Opranu3anuu’ 98

NUTOT'OBbIN ITIOKA3SATEJIb (PEUTHUHI) 88,76 (86)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

I1o pe3yabTaTaM oneHKH KpuTepHsi ""OTKPBITOCTh U T0CTYNIHOCTh HH(pOPMAIIUN 00 opraHu3anumn'':

B xozae coopa, 0000menns 1 aHanu3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O JACSITSILHOCTH 00pa30BaTeIbHON OpraHu3aIliy, pa3MEeIIeHHON Ha
MH(QOPMAIIMOHHBIX CTEHAAX B IOMEIIEHIH 00pa30BaTeIbHOM OPraHU3ally, €€ COAEPKAHUIO U MOPAAKY ((hopMme), yCTaHOBICHHBIM HOPMAaTUBHBIMH [IPABOBBIMHU aKTaMH.
s ycTpaHeHuUs BBISIBICHHBIX HEIOCTATKOB HEOOXOAMMO Pa3MeCTHTh Ha MHPOPMAIIMOHHBIX CTEHAaX B IOMEIIEHHH 00pa30BaTeNbHON OPraHU3aly 1 PUBECTH B
COOTBETCTBHE HH(DOPMALIHIO O AECATEIbHOCTH OPraHN3ali1, B YACTHOCTH:

- 0 CTPYKTYpE U 00 OpraHax ympasjieHHs 00pa3oBaTeI-HON OpTaHM3alry (B TOM YHCIe: HANMEHOBAHHE CTPYKTYPHBIX IMOApa3esieHHi (OpraHoB YIIpaBIIeHuUs ); (paMuITHm,
MMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENIEH CTPYKTYPHBIX MOAPA3IEICHHI; MecTa HaXOXKJICHHUSI CTPYKTYPHBIX OApa3elieHni; aapeca OUIHUATbHBIX CAHTOB B CETH
«MHTEpHET» CTPYKTYPHBIX MOJpa3iesieHui (IPH HAIMYWH ); aipeca 3JIeKTPOHHOU MOYTHI CTPYKTYPHBIX MOApa3AeeHui (IpH HaTMYUH) (YACTUIHO)

B xoze cbopa, 00600mIeHus 1 aHanu3a HHPOPMAIMH BBISIBJICHO HECOOTBETCTBHE HH(OPMAIINH O IEATSILHOCTH 00pa30BaTeIbHONW OpraHu3alui, pa3MelieHHON Ha
ouIMaTFHOM caiiTe 00pa3oBaTenbHON Opranu3anuu B ceTu "MHTepHeT", ee colep:KaHuo U Mopsaaky (hopMe) ee mpeaoCcTaBIeHHs, yCTAHOBIEHHOMY ITOCTAaHOBJICHHEM
[MpaButensctBa PO ot 20 okTs0pst 2021 r. Ne 1802, u TpeboBaHUAM K CTPYKTYpe 0(pUIIMATBHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aluy B HHPOPMALIMOHHO-
TEJIEKOMMYHHKalIMOHHOHU ceTH "MHTepHeT" u hopMmary npeacTaBieHus Ha HeM HH(QOopMaIuy, YTBEp K ICHHBIM TpuKkazoM DenepanbHoii ciykObl 10 HAI30py B cdepe
oOpa3zoBanns 1 Hayku PO ot 14 aBrycra 2020 Ne 831. JIns ycTpaHeHUs BBISBICHHBIX HEAOCTATKOB HEOOXOAMMO pa3MeCTUTh Ha OPHUIMAIHHOM CaiiTe OpraHNu3allii B CETH
"WHTepHET" M MPUBECTH B COOTBETCTBHE HH(MDOPMAITHIO O IEATEITHFHOCTH OpraHU3allid, B YaCTHOCTH:

- 00 aHHOTAIUK K PabOYNM MporpaMMaM JUCHUILTUH (110 K&KAOMY YIeOHOMY TIpeAMETY, Kypcy, AUCIUILTHHE (MOAYIIIO), TPAKTUKH, B COCTaBe 00pa3oBaTeIbHOMI
IPOTPaMMBbl) ¢ IPUIIOKEHHEM pabovrX MPOTPaMM B BHJE ANEKTPOHHOTO JJOKYMEHTA

- 0 YUCJIEHHOCTH 00YUAIONINXCS 32 CUET OI0KETHBIX aCCHTHOBAHUH (eiepalibHOTo Or0/pKeTa, 0I0/KeTOB cyOhekToB Poccuiickoit Denepanni, MECTHBIX OFOKETOB U 110
JoroBopam 00 00pa3oBaHWM, 3aKITIOYAEMbIX IIPH MpHEeMe Ha 00YUYEHHUE 3a CUET CPEACTB PU3NIECKUX U (WIIN) IOPUINIECKUX JIUIL (B TOM YHCIIE C BBIICIICHHEM YUCIICHHOCTH
00y4aromMxcs, IBISIOMNXCS HHOCTPAHHBIMH IPaXIaHaMH )

- 00 yCIIOBUSIX MUTaHUA O0YYAIOLINXCS, B TOM YMCII€ HHBAINIOB H JIML C OTPAHWYEHHBIMH BO3MOXXHOCTSAMH 310POBbS

- 00 3NIEKTPOHHBIX 00pa30BaTENbHBIX PECYPCax, K KOTOPBIM 00ECIIEUNBACTCS OCTYI 00YHAIOIIMXCS, B TOM YHUCIIE IPUCIIOCOOICHHBIX ISl HCIIOIB30BAHNS HHBATUAAMU
JIMIaMu ¢ OrpaHM4Y€HHBIMU BO3MOXXHOCTAMU 310POBbA

- (hOpMBI, IEPHOANIHOCTD, U IOPSIOK TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH M IPOMEXYTOYHOH aTTecTaluy 00yJaromuXxcs

- IOPSI0K ¥ OCHOBAHUS IEPEBOAA, OTUNUCIICHUS U BOCCTAHOBJICHUS O0YYaOLINXCS

- TopsI0K 0(hopMIIEHHSI BOSHHKHOBEHHSI, IPHOCTAHOBIICHHUS M ITPEKPAIlleHHS OTHOIICHUH MeXly 00pa30oBaTebHOW opraHu3anyeii 1 00yqarommuMucs 1 (MIH) pOTUTEISIMUA
(3aKOHHBIMU TIPEJICTABUTEIISIMH) HECOBEPILICHHOJIETHUX 00yJaroIuXcs

- KOJJIGKTHBHBIN 10TOBOD

Ha o¢punmansaoM caiite 06pa3oBaTesibHONH OpraHU3alUl OTCYTCTBYET HH(GOPMALIUS O IUCTAHIIMOHHBIX CIIOCO0axX B3aMMOJCHCTBUS C MOTy4aTeNsIMU YCIYT U UX
¢dyskunonupoBanne. Heobxonnmo obecrieunth GyHKIIMOHUPOBAHKE CIIEAYIONIEH HHPOPMAIIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUSI C TIOTyYaTeNs MK YCITYT:

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHUS MTOJTydYaTeieM YCIIyT MHEHUS O KaueCTBE OKa3aHHUs YCIIyT 00pa3oBaTeNbHON OpraHu3aieil (Halnaue aHKeThI JJIs OIpoca
rpak[JaH WIK THIIEPCCHUIKM Ha Hee)

ITo pe3yabTaTam oneHkH Kputepus "' JlocTYNHOCTH YCJIYT 1JI51 HHBAJMIOB' :

B xone o6ciieioBaHus BRISIBIEHO, YTO MIOMEIIEHHUS 00pa30BaTENbHOM OpraHU3aliy U IpUJIeTaronast K Hel TepPUTOPHUS HEAOCTATOUHO 000PYAOBAHBI C yIETOM
JOCTYIHOCTH AJ1s1 HHBanuAo0B. Heo0xoanmo obecrieunTs caeayonme yCIoBUs JOCTYTHOCTH:
- CMEHHBIE KpECIIa-KOJISICKU

B O6pa3OBaT€J'H:HOI>'I OpraHu3alvi HEAOCTATOYHO YCJ'IOBI/Iﬁ JAOCTYIMHOCTH, NO3BOJIAOIINX UHBAJIUAAM IIOJTYYaTh YCJIYTH HAPABHE C APYTUMU, B HaCTHOCTHU HGO6XO,Z[I/IMO
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o0ecreynTh B OpraHn3alie CICAYIOIINE YCIOBHUS:

- TyOIMpoBaHue JUTsl MHBATHJIOB IO CIIYXY W 3PCHUIO 3BYKOBOW M 3pUTENBHON HHPOPMAITUH

- Ty0arpoBaHKUe HAAMKUCEH, 3HAKOB M MHOW TEKCTOBOH M rpadnyeckoil HHPOPMAIIUY 3HAKaMU, BHITOJIHEHHBIMU pelibeHO-ToueuHbIM TipudToM bpaiins

- BO3BMOXXHOCTb IMPEAOCTABICHUS HHBAJIUIAM IO CIIYXY (CIYXY U 3pEHHUI0) YCIYT CypONepeBoIIrKa (TU(IOCYPAOTICPEBOIUNKA)

- BO3MOXKHOCTb MPEJOCTABICHHUS YCIIyTH B JUCTAHIIMOHHOM PEXUME HITU Ha JIOMY

- IIOMOIITh, OKa3bIBaeMasi paboTHHKaMH 00pa30BaTeN-HON OPraHM3aIlNH, IPOIIEANTIME He00X0auMoe o0ydeHre (MHCTPYKTHPOBAHNE) TT0 CONIPOBOKICHUIO HHBATUIOB B
MOMEIIEHHIX 00pa30BaTEbHON OpraHU3aIliy U Ha MPUIICTAIIISH TePPUTOPUN
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